
July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

@I 005 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
sexvices. 

Minorities, low-income families, senior citizens, immipts ,  college students and military 
families rely upon calling card services for a variety of n d s .  Many of these consumers do not 
have a credit history, bank accounts, or themeaus to pay a large deposit for local telephone 
service, For these consumers, a prepaid casd may be the only option they have to stay connected 
- to make phone calls to look for ajob, for &ordable housing, make a doctor’s appohent ,  or 
.stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges: In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to mnmer groups because they are an affordable altmativc to rcgu1.p and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards, The fees would funnel directly to large local telephone 
companies while the burden would fit11 squarely upon those consumers that can least afford to 
bear it, 

Adding access charges to be paid to local telephone companies will substantially hotease the per 
minute charges on prc-paid calls,jeopardidng the bcnefrts Latho and other communities gain 
from these services. P l w t  stop any effort to raise rates on Amclican consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees, 

CGS: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelsteh 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Comrnunicatioy Commission 

Washington, DC 20554 
445 12th Sue* S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety afneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for Jowl tekphone ' 
service. For these consumers, a prepaid card may be the cmly option they have to stay connected 
- to make phone calls to look for a job, for aEordable housing, make a doctor's appointment, or 
stay in touch with W I y  and friends. These cards d e r  convenience and predictable cost, as 
there are no hidden fees or charges. In economically dis,advantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable altemative to regular and 
wireless telephone services. 

But such price hikes are precisely what tbe FCC will do if it inflicts new %-state" acwss charges 
and other fees on prepaid cards. The fses would funnel directly to large local telephbne 
companies while the burden would fall squarely upon those consmers that can least afford to 
bear it. 

Adding access charges io be paid to local telephone companies Wl subsbntially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other winmunities gain 
from these services. Please stop any effort to raise rates on American censumm and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Micbael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelskin 
Senator 
Senator 
Congressperson 
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JuIy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street S.W. 
Washington, DC 20554 

RE: W C  DockctNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid CaIling card 
sewices. 

Minorities, low-income families, senior citizens, immigrantS, college students and military 
families rely upon calling card services for a variety of needs.' Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ' 
servioe. For these consumers, a prepaid card may be the only option they have to my connected 
- to make phone calls to look for a job, for affmdable housing, make a doctor's appointment, or 
stay in touch with family and friends. Tbese cards offer convenience and predictable cast, as 
there are no hidden fees or charges. In economically disadvantaged areas, &nsumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireIess telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "jn-state" acccss charges 
and other fees on prepaid cards. The fees would funnel dheotly to large local telephone 
companies while the buden would fall squarely upon those consumers that can least *id to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially incme  the per 
minute charges on pe-paid calls, jeopardi+g the benefits Latino and other communities gain 
€?om these services. Please stop my effofi to raise rates on American cc)~1sumers and decide tbat 
these services we not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chai&an M.ichae1 Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiorn looking for a job or affordable housing to shying in. 
touch with family and friends. But pending before the FCC is a proposal that would intraduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I undersland that the FCC is considering applying "h-slate" access charges and other fees on 
certain prepaid calling card services- Many Latinos, particularly those on fned incomes or those 
establishing a credit history, bank accounts and other means necessary to subscnie to local 
telephone service, reIy upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a rcsult, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly hann individuals who can least afford price. increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the Iarge, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; rhus making these services substantially less dordiible. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abematby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstem 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael FoweIl 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DWketNO. 03-133 

Dear Cbairman PoweU; 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or affordable housing to staying in, 
touch with family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon seruices upon which we dtpend, immediately harming millions of 
Latinos and other consumers nationwide. 

J understand that the FCC i s  considering applying "in-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fiied incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be 1efl withour access to telepbone service. Raising the price of prepaid 
calling cards will d i r d y  harm individuals who can least afford pdce increases. 

Imposing in-state charges would amount to a substantial increase in tbe cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged C ~ D S U ~ ~ ~ S ;  Allowing the large, local 
telephone companies io collect such charges, even Wen they do not sell the calling card to a 
customer, would drive up Prjces; thus making these senrices substantially less affordable. Please 
look out for consumers and refuse to impose new access cbarges and f&s on prepaid d i n g  card 
services. 

1 Sincerely, 
1 

Commjssfoncr KathlCGn Abcmadiy 
Commissioner Kevin Matin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



07/19/2004 14:23 FAX 

Suly 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 . 
445 12th stree:t, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and miIitary 
families rely upon calling card s w i w  for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay'a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay comected 
-to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fricnds. These cards offer convenience and predictable cost, RS 

there are no hidden fees or charges. In economically disadvantaged areiw, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cat& are 
indispensable to cox)szux~cr groups because they art an affordable ahat ivc  to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" acetss charges 
and other fees on pre-paid cards, The fees would h e 1  directly to large local telephone 
companjes while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local teIephone companies will substantially increase. the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other oommunitits gain 
from these services- Please stop any effort to raise rates on AmMican consumers and decide that 
these senices not subject to the exorbitant new access charges and other f'ees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernattry 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
44s 12th street, S.W. 

RE; W C  Docket No. 03-133 

Dear Chairrnah Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior c h s ,  immigtants, college students and military 
families rely upon calling card services for a variety ofneeds. Many of these consumqs do not 
have a credjt history, bank accounts, or the means to pay a large deposit fot local telephone ' 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing m& a doctor's appointment, or 
stay in touch with € d y  and sends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of tbese cards increase. IPrtpaid calling cards are 
indispensable to consumer groups because they are an aEordabIc alternative to regular and 
wireless telephone services. 

But such price hikes dre precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would finnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially inorerise the per 
minute charges on prepaid calls, jeopardizing the bemefits L.atino and other communities gain 
from these services. Please stop any effbrt to raise rates on American consumers and dccide that 
these services are not subject to the exorbitant new access charges and d e r  fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kbvin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and fiends back home. But pending 
before the FCC is a proposal that would introduce new chargw and fm on these cards that we 
depend upon to stay connected, immediateiy harming the tens of thousands of Amencan service 
men and women stationed worldwide. 

I understand that the FCC is considering.appIying "in-state" access charges and other fees on 
certain prepaid calling card services. American service personnel, parricularly those who move 
frequmtly, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the only option available - without them, military pemnncl 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

a 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 

services. 
and refise to impose new access charges and fees on prepaid calling card 

Sinc 

ccs: Commissioner Michael Copps Y Comniissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and few on prepaid calling card 
sewicts, 

Minorities, low-income families, senior citizens, hmigrmts, cdllege students and rnyitary 
families rely upon d i n g  card services for a variety of needs.' Many of these um~umers do not 
have a a d i t  history, bank accounts, or the means to pay a large deposit.,fbr l o d  telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to  make phone calls to look for a job, for affbrdablc housing, make a doctor's appointment, or 
stay in touch with family and fiiends. These cards offer convenience and predictable mst, as 
there are no hidden k s  or charges. In economically disadvantaged areas, consumers literally 
risk behg disconnected if the prices of these cards increase. Prepaid calling cads are 
indispcasabla to mnSurner groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hiks are precisely what the FCC wil l  do if it inflicts new "in-state" acoess charges 
and other fees on pre-paid.cards. The fees would funnel directly to Imge local telephone 
companies while the burden would Ikll squarely upon those consumers that can last afford to 
bear i t  

. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latho and other mmnmdties gain 
from these services. Please stop any effort to raise rates on American umsumer~ and decide that 
these services are not subject to e exorbitant new iwess charges and other fees. t"h /" 

ccs; Commissionex Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RJ3 W C  Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card servkes for a varioty of nseds. Many oftbesc consumers do not 
have a credit history, bank accounts, or the m&s to pay a large deposit fix 1 4  tolephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. These cards offer cbnvenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected if the pf ices  of these cards increase. Prepaid calling cards are 
indispensable to consumer groups becanse they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The f-s would funnel directly to large local telephone 
companies while the bwden would fall squarely upon those consumers that can least a f h d  to 
bear it. 

Adding access charges to be paid to local telephone companies $11 substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other mmmunMes gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide tbat 
thw services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

w 
ccs: 

Comniissioner &ken Agrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and friends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is consideiing applying “in-state” access charges and other fees on 
certain prepaid calling card services. American sarvice personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the only dption available - Without them, miZitary personnel 
could, quite literally, be left without: access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

@lo04 

ccs: Commissioner Michael Copps 
Commissioner Knthleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stm& S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Dear Chairman Powell, 

@I 0 0 5  

I am writing to ask tbat the FCC not impose new hidden charges and fees on prepaid calling card 
services, 

Minorities, low-income families, senior citizens, immigrants, college students a d  military 
families rely upon calling card services for a variety of needs. Many of these wnsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the onb option they have tb stay connected - to make phone calls to look for a job, for affordable how& rnaLc a dootor’s appointment, or 
stay in touch with family and friends. These cards oftbr ccmdtxlce mrd prediatable mst, as 
there. are no hidden fses of charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid c a l l i  cards am 
indispensable to consumer p u p s  because they are an affordabIe alternative to regular md 
wireless telephone services. 

c -  

But such price hikes we precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. Tzle fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
beark 

Adding access charges to be paid to local telephone companies Will substantially hcrease the per 
minute charges on pre-paid calls, jeopardizing the benefits L a h o  and atbar communities gain 
Erom these services. PItast stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

S incaely, 

ccd/commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Cornmissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th streq S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am wrjting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citiins, immigrants, college students and military 
families mfu upon calling w d  services €or a variety of needs. Many ofthese ccmsmm do not 
have a credit history, bank accounts, or the means to pay a large deposit foi I d  telephone 
sewice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housbg, make a doctor's appointment, or 
stay in touch with f d y  and fiends. These cards offcr convdence and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the p r k s  of these cards increase. Prepaid calling cards are 
indispensable to c o n m e r  groups because they are an affordable akmative to regular and 
wireIess telephone swim. 

But such price hikes m prec;SeJy what the FCC will do if it inflicts new "m-state" access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that CBR least afford to 
bear it. 

Adding access charges to be paid to local telephone companies Will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefm Latin0 and other comufljfjes gain 
fiom these services. Please stop any effort to raise rates ob Amwicaa consum- and decide that 
these services are not subject to the exorbitant new access charges and otber fees. 

SincWely, 

ccs: Commissioner Michael Cqps 
Commissioner Karhletn Abemathy 
Commissioner Kevin Martin 
Cdmmissioner Jonathan Adelsteh 
Senator 
Senator 
Congressperson 

d 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

m 001 

The FCC should not  impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling caids, 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have uscd prepaid cards. Pre-paid calling cards am so prevaleat m part because 
they save consumers money. 

With gas and miIk prices already holding fixed and low incomc oonsumm hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid Seryice because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies i n s i d  upon before 
getting a phone. With prepaid cards, consumes can make caUs f kch  payphones or the tclephoncs 
of family members and neighbors. We can use these cards to stay "ccmnccted" as we look for 
jobs, hunt for houses, or schcdule many of the other d d y  appoinlments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should E&& up for consumer interests over cofporate gain by keeping 
affordable prepaid calling eard~ a priority. 

Sincerely, g74' dmgi@ 
CCS: Commissioner Michael (*-oPps 

Commissioner Kathlleea Abernatby 

I Commissioner Kevin Marrin 
Commissioner Jonathan Adelstein I 

Senator I 

Senator i 
Congressperson I 
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July 7,2004 

Chairman Michacl Powell 
Federal Communications Commission 
445 12th Streef S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and bees upon prepaid callin3 cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch m their communities. 

The Latino community is  particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used @ d a d s .  Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising tdepbone service costs as well. In particular, many low-income 
households who are on finred incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers o m  make calls f b m  payphones or the telephones 
of family members and neighbors. We CEUI use these cards to stay "connected" as w e  look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have, 

1 simply find it unimagiuable that the FCC would impose new chargm and fees on these cards. 
Some of the nation's largest telephone companies would be the large@ beneficiaries of such ' 

charges. The FCC should stand up for consumer interests over c o ~ n t e  gain by keeping 
affordable prepdd calling cards a priority. 

@I 002 

Sincerely 

Fw %Q 
ccs: Commissioner Michael Copps 

Commissioner KathJeem Abemarhy 
Commissioner Kcvin Martin 
Commissioner 3omthan Adelstem 
Senator 
Senator 
Congressperson 
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Jdy 7,2004 

Chainman Michael Powell 
Federal Communications Commission 
445 12th Street, S-W. 
Washington, DC 20554 

RE; W C  Docket NO. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
Services. 

Minorities, low-income families, senior citizens, immigmnts, college students and military 
fkilies rely upon dling card services for a variety of needs. Many of  these consumers do not 
have a credit history, bank accouILlfs, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look fix a job, for af5i)rdable ho- make a doctor's appointment, or 
stay in touch with fhnily and fiiends. These c y l s  offer convenience and predictable cost, as 
there are no hidden fees or charges. In econo+ally disadvantaged areas, consumers literally 
risk being disconnected if the prices of these T d s  increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affbrdable akmat ive  to regular and 
wireless telephone services. I 

But such price hikes are precisely what the FCF will do if it )nflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large local. telephone 
companies while the burden wouId fall squarek upon those consumers that can least afFord to 
bear it. I 

I 

Adding access charges to,& paid to local. telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing ifhe huefits Latino and other communities gain 
&om these services. Please stop any effort to raise ratcs on American oonsumers and decide that 
these seMces are not subject to the exorbitant new access charges and other fees. 

I 

@I 003 

ccs: Commissioner Michael Copps 
Commissioner KatMeen Abernathy 
Commissioner Ickvin Martin 
Commissioner Jonathan Adelstein 
Senxtor 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Po&Al 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chaiman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling .card 
services. 

Minorities, low-income fatnilies, senior c i h n s ,  immigrants, college studeats and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for load telephone 
service. For these consumers, a prepaid card may bo the only option they have to stay connected 
- to make phone calls to look for a job, for affordalle housing, malm a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantagsd areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable tb coasumcr groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%-state’’ access charges 
and other fees on pre-paid cards. The fees would fimnel direotly to large local telephone 
companies while the burden would fall squarely upon those co~lsu~~lers that can least afiiord to 
bear it. 

Adding access cliarges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardiz&g the beneffi Latino and other comnnunities gain 
h r n  these semices. Please stop aay effort to raise rates on American consumm and decide that 
these services are not subject to the exorbifant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Cokmissioner KathIeQl Abernathy 
Commissioner Kwia Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
F ~ d d  Communications Conhission 
445 12th Street, S.W. \ 

Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell; 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep iri touch with family and Mends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens o f  thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying %-state',' access charges and other fees on 
certain prepaid calling card services. American service personnel, pdcularly those who move 
frequently, rely upon these prcpaid calling cards to keep in touch with their families at SG& 

;Iffordable rates. 

As a result, prepaid calling cards are the only option available - Witbout them, mili@ry personnel 
could, quite literally, be left without access to telephone senice. Raising the prke of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach- 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and womcn. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Conmissioner Michael Copps 
Commissioner Kathleen Abernathy 
Comiissioner Kevin M a i n  
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairma0 Michael Powell 
Federal Communications Commissioo 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

chairman Powell: 

The FCC should not impose new access.charges and fees upon prepaid calling cards, If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to my price increase for p-paid  calling cards; 
approximately 43% of  Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Re-paid calling car& are so prevalent in part because 
they save consumers money. 

Witb gas and mi& prices already holding fixed and low income consumers hostage, wt should 
not be faced with rising telephone service costs as well. In particdar, many low-hmme 
households who are on f m d  incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumm can make calls fiom payphones or the tclqhones 
of family members and neighbors. We cm use these carcis to stay ' ' c o m c c ~  as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and f& on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for comnmtr htereita over coli;6rate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner I(athleea A b e a y  
Commissioner Kevin Marfin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO, 03-133 

Chairman Powell: 

The FCC should not impose new access charges abd fees upon prepaid calling cards. Ify& 
move to increase the cost of these cards, you will simply drive up the cost for minority or .. 
disadvantaged individuals to stay in touch in their cammunXes., 

"he Latho community is particularly sensitive to any price increase forpre-paid calling cards, 
approximately 43% o f  Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pm-paid calling cards are so prevalent in part because 
they save consumers money. 

Witb gas and milk prices already holding fmed and low income consumers hostage, we should 
not be faced with r i S i  telephone sowice costs as well. h particular, mimy low-income 
households who are on k e d  incomes depend entirety upon prepaid m i c e  because they cannot 
meet the credit rating or hefty deposit requirements tbat local phone companies insist upon before 
getting a phonc. With prepaid cards, consumers can make ca l ls  from payphones or the telephones 
of  family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be t;he large@ beneficiaries of such 
charges. Tbe PCC should stand up for consumer inter- over &~$Omte gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Jdy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

la 002/010 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority of 
disadvantaged individds to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. h - p a i d  cal5.q cards are! so prevalent in part because 
they save consumers money. 

With gas and milk prices alrcady holding fixed and low income consumers hostage, w e  should 
not be faced with rising telephone ser\rjce costs as well. In p d d a r ,  many low-home 
households who are on faced incomes depend entkly upon prepaid servjce because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon befare 
getting a phone. With prepaid cards, consumers can make calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay "oonnected" as we look for 
jobs, hunt for houses, or schedule many of the otber daily apphtments that we all have. 

I simply find it unimaginable that the FCC would impose new charges hnd fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer intorests aver eaip6r;lte gain by keeping 
affordable prepaid calling cards a priodty. 

Sincerely, 

UqP dmym 
as: Commissioner Michael Copps 

Commissionw Kathleen Abemathy 
Commissionex Kevin Martin 
Commissioner Jonathan Adelsteiu 
Senator 
Senator 
Congresswon 
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July 7,2004 

Chairman Michael Powdl 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges arid feSS upon prepaid c a b g  cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use &em. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they Save consumers monay. 

With gas and milk prices already holding fixed and low income cohmers  hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entkely upon prepaid ,service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply dad it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charp i .  The PCC sboutd stand up for consumer interests over eoiporate gain by keeping 
affordable prepaid d i n g  cards a priority. 

ccs: Commissioner Michael Capps 
Commissioner Kathleen Abornsthy 
commissioner Kevin Martin 
Cammissioner Jonathan Adekein 
Senator 
Senator 
Congresspcrson 



July 7,2004 

C h a d  Michael. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

@I 004/010 
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I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income fhilies, senior citizens, immigrants, college students and military 
families rely upon calling card swvices for a vatiety of needs. Many oftbese conssumm do not 
have a credit history, bank accounts, or the means to pay a large deposit iix local telephone 
service. For these consumers, a prepaid card may be tbe only option they have ta stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with W l y  and friends. These m d s  offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards mcmw. Prepaid calling cards are 
indispensable to c m e r  p u p s  because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the PCC will do if it hili-’ new “in-state” access charps 
and other fees on pre-paid.cards. The fees would fume1 directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bearit 

Adding access charges to,be paid to local telephone companies Will substantially increase the per 
minute charges on pre-paid calls, jqardjzing the brief* Latino and other communities gain 
!ism these mcvices. Please stop any effart to raise ratts on American mnsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Katfi1-n Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th s m  S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and f=s on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college studen& and military 
families rely upon calling card d c e s  for a variety of needs. Many of these mmumtts do not 
have a credit history, banlc accounts, or the mems to pay a large deposit for local telephone 

’ service. For these consumers, a prepid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, makc a doctor’s appointment, or 
stay in touch with family and %ends. These cards offer convenience and prediictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally . 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer gmups because thcy are an affordable altcrndve to regular and 
wireless telephone services- 

But such price hikes are precisely what the FCC will do if it inflicts ntw %-state” m s s  charges 
and other fees on pre-paid’cards. The fees would fimnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access cl~arges to be paid to local telephone companies will substantidly increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
.from these services. Please stop any effort to raise rates on Amdm cotlsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senatar 
Senator 
Congress person 



July 7,2004 

Chairman Michael Powell 
Federal Communications C o d s s i o n  
445 12th Street, S.W. 
Washington, DC 20554 

'RE: WC Docket No. 03-133 

Dear Chairman Powell; 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and fiends back home. But pending 
before the FCC is a proposal that would introduce new charges and k e s  on these cards that we 
depend upon to stay connected, imiediately h&ng the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying "in-statel' access charges and other fees 011 

certain prepaid calling card services. American sexvice personnel, parkularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the.only option available - Without them, m i l i t q  personnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone senice to keep 
their loved ones within reach. 

Imposing in-state .charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs; Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Conmiss i mer Jonathan Adelstein 
Senator 
Senator 
Congressperson 


